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About

Amphora, a thriving professional hair and beauty business, is on a
mission to provide a relaxing and enjoyable experience for every
client. They believed that every individual deserved a personalized
touch and the highest level of care. Yet, despite their passion and
dedication, they found themselves facing a challenge that hindered
their growth—managing bookings effectively.

Problem

Without an efficient booking solution, Amphora struggled to maintain
clarity in their scheduling system. Booked time slots would clutter the
calendar, confusing clients who couldn't easily see true availability.
This lack of transparency led to missed opportunities, frustrated
customers, and ultimately lost revenue. The chaos of managing
appointments was beginning to weigh on the team, making it harder
to achieve their mission of delivering exceptional service in the most
efficient way possible.



Solution

To overcome these challenges, Amphora partnered with
Skywalk Innovations. Skywalk introduced the ‘Booking
Availability Window' feature—a tool designed to make
scheduling simple, transparent, and effective. This solution was
tailored to meet Amphora’s unique needs, elevating their
booking experience for both clients and staff. The
implementation of this feature brought much-needed clarity
and efficiency to their scheduling process.
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Customer Expenence

Skywalk Innovations’ new feature not only simplified Amphora's
scheduling but also significantly enhanced the customer
experience. By providing a clear and transparent view of
available time slots, clients could easily find and book their
preferred appointment times without confusion.

Additionally, Amphora’s app featured personalization options—
a key trend for 2025—allowing services and booking
preferences to be tailored to individual clients and staff. This
personalized approach helped Amphora foster stronger
relationships with their customers, building trust and loyalty.



Outcome/ Metrics

Amphora's app services over 2,300 active users, a testament to the impact of their improved services and commitment to
customer satisfaction. The introduction of the ‘Booking Availability Window' feature brought about a dramatic transformation:
e Increased Bookings: Clients were finally able to see clear and accurate time slot displays, eliminating confusion and
encouraging more appointments.
» Boosted Efficiency: Appointment management became seamless, reducing scheduling gaps and allowing the team to make
the most of their time.
e Enhanced Customer Satisfaction: With a transparent and easy-to-use booking system, clients feel confident in their
choices, fostering trust and loyalty.




Amphora’'s commitment to their clients, combined with the right
technological support from Skywalk Innovations, enables them to
triumph over their scheduling challenges. The 'Booking Availability
Window' feature doesn't just streamline their operations—it helps
Amphora to provide the kind of experience they have always
envisioned.

Clients are happier, the team is more productive, and Amphora is finally
free to focus on what they do best: making every client feel special.
Amphora continues to grow today, setting a new standard for
exceptional service in the hair and beauty industry, driven by their
dedication to innovation and customer care.
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Book a consult

(+27) 64 759 2636
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601, De Waal House, 172 Victoria Rd,
Woodstock, Cape Town, 7915
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